


A Year in Review
by Elizabeth Sunnes

It is simply incredible to see an
entire year has come and gone since
| started my AmeriCorps VISTA
service with Passageway. |
remember my very first moment
entering the Clubhouse and it feels
like only yesterday that | began my
adventure as a VISTA volunteer. As
I complete my last two weeks of
work with Passageway | feel
compelled to share with everyone
my thoughts and feelings on my
experience as a VISTA as well as
offer a brief update as to what I’ll
be up to once my service is finished.
However, I’d first like to impart a
short background on myself.

A Little More About Me

I’m a small town, lowan-raised
young lady at heart. | grew up in
Hawkeye, lowa, which has a
population of about 515 people and
is located in the northeast corner of
the state. Hard work and helping
others in need has always been an
important facet of my life. I’ve held
many different kinds of jobs such as
detassling corn, telemarketing,
bartending, and milking cows.

After high school | attended the
University of Northern lowa in
Cedar Falls where I studied
Psychology. During this time | also
gained great professional experience
working for Cedar Valley
Community Support Services
(CVCSS) where | assisted adults
with mental illness and
developmental disabilities to
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become more independent
individuals. The four years | spent
at CVCSS helped me to realize my
passion in life is truly making a
positive difference in the lives of
others.

Once | graduated | realized | wanted
to explore the ways in which | could
give back to the community and it
was then | remembered a friend’s
past experience serving with
AmeriCorps and how much it had
changed his life. | decided to do
more research about the program
and soon realized | was destined to
take the leap into full-time,
community-based volunteer service.
Soon after my interest was sparked |
received an email from Linda about
the possibility of completing my
service at Passageway (then
RAINBOW Center). After a couple
of interviews | knew that
Passageway would be the place for
me. The comfortable atmosphere
and welcoming environment pretty
much sealed the deal immediately.
The rest, as they say, is history!

What is AmeriCorps?

While many monthly newsletter
readers are already aware of my
purpose in the Clubhouse I’d still
like to take a moment to summarize
the mission of AmeriCorps and
what it means to be a VISTA.

AmeriCorps is a part of the
Corporation for National and
Community Service and has a
mission similar to that of the Peace
Corps. AmeriCorps, however,
works with specifically local and
national nonprofit groups to make a
positive impact on a multitude of
social issues such as illiteracy,
housing, poverty, disaster relief, and
health services. AmeriCorps is
divided into three main programs:
AmeriCorps State and National,
AmeriCorps NCCC, and
AmeriCorpsVISTA. Each program
has its own focus and specific set of
guidelines.

AmeriCorps VISTA is a program
specifically designed to fight
poverty. VISTA volunteers work to
help local government agencies and
nonprofit organizations to build
their capacity and sustainability.
The VISTA program was enacted
by President John F. Kennedy in
1965 and became a part of
AmeriCorps in 1993.

VISTA volunteers commit to a full-
time, 12-month term of service with
a particular organization in need.
VISTA volunteers receive a modest
living stipend, basic health care
coverage, and either an educational
award or end-of-year cash stipend at
the completion of service. Most
VISTA volunteers have a college
degree or related experience and
generally serve indirectly, working
in a more administrative role on
special projects instead of a direct
care role.

“What now, Sparky?”

Ron Gilbert, Staff Generalist, has
proved to me that if you really want
a nickname he can get it to stick.
Sparky, my well-known Clubhouse
alias, has been getting the question
of “What now?” quite often as of
late. Just so everyone knows | do
plan to stay in Des Moines at least
until my apartment lease is up,
which will be for quite a few more
months. | anticipate accepting a job
at a local independent
establishment, but I wouldn’t want
to jinx myself before it’s formally
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offered to me so | can’t say where
or when | may actually begin my
employment there. Just know that |
will still be cruising around Des
Moines on my orange scooter so
keep an eye out for me! Maybe
you’ll even see Linda and me riding
around town together on our sister
scooters!

I hope to visit the Clubhouse as
often as | can to say hello and see
how everything is going. My plan is
to be able to offer some of my time
as a volunteer but as with anything,
it’s hard to say what the future will
bring until it’s here. Regardless,
February 27, 2009 won’t be the last
and final time you will see me, so
please...no tears!

My role as a VISTA has been
challenging but very rewarding.
Taking on this responsibility has
indefinitely changed my life and the
way in which I view myself and the
world around me. Passageway has
been more than just a site of service.
Passageway has become my second
home and | thank everyone, from
the bottom of my heart, for
everything that’s been offered to me
over the last year. | appreciate
everyone’s kind words, thoughtful
gestures, interesting conversation,
and most of all, acceptance of who |
am-just the way that | am. | wish all
the staff and members at
Passageway the best as you all
move forward together.
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WRAP

by Gano Whetstone

WBAP stands for Wellness
Recovery Action Program. Mary
Ellen Copeland, PhD wrote the
book that was referenced in our
WRADP Classes. The WBAP
program ot Passageway was taught
by De. Carolyn Beverly who
teaches at DES MOINES
ONTVERSITY. Dr. Beverly is o
board member of PASSAGEWAY.

Six people participated in the
program. They were Laurs
McKelvey, Jeft Taggert, Todd
Reinders, Tracy Lampley, Andree
Quenot, and Gano Whetstone.
They wrote out steps of action
they would toke during the onset
of symptoms of their illness. They
also developed intervention steps
to take if an acute episode or crisis
occurs. They received many
suggestions on types of actions to
implement, during the weekly class
sessions. The participants ¢ained 2
lot of information and knowledge
about the focuses of the wellness
and recovery program. A special
project was completed by the
participants. They made wellness
toolboxes to take home with them
and utilize 93 9 positive

intervention when onset of
symptoms occur.

After completing the course, each
participant received 2 certificate of
completion. Dr. Beverly presented
the certificates during one of our
late night activities. Plesse extend
your congratulations to the six
members who completed the
program and Passagewsy wishes to
also give 2 special thank you to Dr.
Beverly for her leadership and
guidance in teaching the class. The
WRAP program would be 2
beneficial program to have 2g9in in
the future.

Feeling Welcome
by Brenda Lett

When most of people in society
today, have a feeling they’re not
secure usually they don’t feel safe.
When others are around us who
aren’t happy with their life, a lot of
times their negative ways cause
others to ignore them passing them
by. People we come in contact with
can be good or bad, making our day
happy or successful or at times even
sad. No matter how someone
makes us feel sometimes, can also
determine how we are being
positive or kind.

A Poem
by Julie Bird

Somebody should helped her,
but she was all alone.

Pulled away from the world,
No one was concerned for
her,

Least of all her parents.

Somebody should have pulled
her

to her feet again,

before she drifted into sleep,
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or at least handed her the
phone.

But no one answered

to her crys of help,

She was left completely
alone.

Somebody should have tried
to understand her,

or give her a little love.

But no one answered her,
She was left quite alone.

Somebody should have tried
to read her the label,

Saying that more than one
was enough,

But she solved her problems

by dying,
and she was left to herself; all
alone.

‘
Saturday Sunshine
by Doug Booth

Saturday Sunshine down
and on through
down from the sun
So fiery round too
up in the universe
down from the sky comes
all the sunshine

the eagle he flys.

Yesterday’s gone
tomorrows not here
Saturdays Sunshine

has been here for the year.
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feel it so warm
82 degrees
Along with the summer
the summer the breeze.

For thousands of
years
Saturday Sunshine down
through the country
enjoyed by many shared in
the world more than by
any
they walk in the sand down
by the bay
down through the week to
a Saturday
then comes the sunshine
warm from the sun shining
on down on anyone
Shines by the lighthouse
on the ocean too
and the water looks
so crystal blue
on a Saturday, here comes
the sun

enjoyed by few

and by everyone.

“Rabbit Hole”
by Serena lutzeler

On Wednesday January 28",
2009 a few members and Ron
went to the civic center to see

5

Rabbit Hole, a play put on by
Stagewest. It was about a mother
and father who are dealing with
the death of their son. The cast
consisted of the mother, father,
mother’s mom and sister, and the
young man who was driving the
car that hit their son. There were
funny moments but it was mostly
a serious drama. It had an
optimistic ending and gave the
audience hope for the future.

Winter
by John Rutt

As we all seat shivering by
our heat vents with several
layers of clothing on, trying to
stay warm, remember! It’s
not too long until spring! In
spite of the snow and frigid
winds, we’ll get to spring yet!

One thing that is Q

fun

to N

o OUNG

this

time of year is to plant a few
paper narcissuses in a
shallow dish with small
pebbles and every other day,
water them. In a few weeks
they’ll begin to bloom. What a
wonderful and cheerful event!

Take care looking at a seed
catalog with all their various
flowers and bushes and
trees. Maybe you could
decide to plant a flower or
vegetable garden! Enjoy!
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Connections in Light:
Anthology in Progress
by Susan Strike

Recently after having written-up
a “Columnist’s Resume”, after
having established two columns,
“Scientific Phenomenology” and
“Quantum Theology” with “The
Des Moines Area Writers
Network” (a raid-subscription
Newsletter literary organization
founded since the 1970’s, which
I contributed to actively from
1996 to 2003)... | decided to
collect poetry, essays, articles
and other column items into a
book anthology.

My book anthology-in-progress,
which I am calling “Collections
In Light”, includes my first-place
poetry awards of the Gifted and
Talented Program of the 7" and
8" grades, poems from a poetry
book in the 7™ grade which |
completed, called “The Piercing
of the Storm”, poems of two
other books, “Haiku Gray” and
“Fire Dinners with The Paige”
(Science Fiction Poetry), and
College-Period and Rainbow
Center/Passageway Poetry, Short
Story, Essay, and Article
Contributions, including my
Physics Philosophy/Art
Philosophy/Psychology of
“Quantum Aesthetics:. Certain
Songs are also included. From
1996 to 2003 | contributed “The
Phenomenology of Science”
Column of articles to the
Rainbow Center, when former
attorney Rich Campbell began to
be the Clerical unit editor. I am
submitting my Columnist
Resume to Online Occupational
and literary websites, regarding
my experience with submitted
works. | would like to have a
professional monthly or weekly
column, also based on my

Passagewny,

Creative writing program
currently, which I am
researching towards a Master’s
degree application.

I am limiting books | write to
100 pages per month (as this
could allow 12 books, at 100
pages, per year). Although, if
someone made me a bet with
money attached to it | could
write a book a week. I can only
afford to pay $100.00 monthly
with my bills to Mississippi’s
“Curious Cat Productions”
Word-processing, as | also will
pay a printing press every other
month from “The Writers Digest
Magazine” classifieds, to print
96-t0-100 volumes of 60-t0-95
page books (the limit for the
small book publisher’s quota.) |
would advertise in Writer’s,
Poet’s, e-zine, Online, Science,
Art, Nature, Spiritual,
Metaphysical, Para
psychological, Theology,
Psychology, Science-Fiction, and
Supernatural publications. | am
buying the Writer’s Market
Online Land Traditional
combined version of the writer’s
market of 2009 for $50.00 before
completing my “Connections in
Light” Anthology project. The
writer’s market online contains
6,000 online additional writer’s
listings, along with containing all
of the current publications,
agents, contests, editors, and
publishing houses of the written
word. | have established trade
names for literary and businesses
with the country recorders
offices. The business names are
“Deep Black Press” (for science-
fiction) “Illumination Press” (for
Theology) “XPSIS” (for
Scientific Mysteries) “9 Muses
Creative Enterprises” (for Celtic
music’s poetry) “The Deep
Black Pavilion” (for science
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fiction and supernatural
/Theological/Ufology/Psycholog
y Music, etc.) and “Zohar” (for
the Metaphysics, and
Parapsychology.) The songs and
writings also go beneath my
literary-style-category of Crypto-
realism=hidden realities, truths,
and facts being incorporated into
mainstream reality with
reference to non-linear
(quantum, thinking which is
Phenomenological (relating to
unusual organizational designs in
nature, science, art and music)

Swimming to Serenity
by Christina Simpson

By now, most everyone at
Passageway knows or has heard of
me. About three years ago I had
total knee surgery for severe
osteoarthritis in my right knee. It
was very painful and I had many
complications. Nothing seemed
to be effective and I was tired of
home remedies that didn’t work.
[ tried many things such as;
exercising and a TENS unit, cold
and hot packs were relatively
useless and never lasted more
than a few hours.

[ switched doctors and all of my
new physicians suggested that |
try to do arthritic exercises in the
water to take the pressure off my
joints and strengthen my muscles
in my arms and legs.

[ was also in a car accident that
left my neck and shoulders still
and painful since [ had a problem
discs in my back and my neck.

[ was very reluctant to get started
but now I make it a point to go to
the pool two to three times a
week. It is very refreshing and it
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is a good way to meet people. In
three years, I have never felt
better. It is made up of stretching
exercises and very soothing the
warmth of the water and the
exercising makes the inner self
relax and enjoy the music. It gives
you uplift and you feel no pain.

[ would recommend that if you
have any trouble with your joints
or bones or muscles or depressed
thoughts, try the pool! Its fun, it
relaxes you and it helps!!

The Art of Cultivating
Hopelessness (Part 2)
by Ginger Novelle

From feedback I’ve gotten about
Part 1 of this article, many
people misunderstood my intent
in the use of the word
hopelessness. Let me clarify.
Having hope things will be better
in the future can sometimes lead
to evading life’s problems today
Evading life’s problems today
can sometimes lead to not doing
the things that can create the
very future you hope for.
Hopelessness is being less
hopeful and paying attention to
what’s holding you back right
now. Then a brighter now
becomes your reality and you
have less need to escape into a
vague future that you did nothing
to create. Plans for the future
can often guide your steps today.
But plans go awry and living on
the hope or assumption it will all
work perfectly is good way to set
up hopelessness in the traditional
sense.

I may have confused matters
more than 1I’ve clarified them but
now on to my experiments in
cultivating hopelessness. 1’'m so
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deep into that right now, I’'m
pretty confused so you might
want to cultivate some
hopelessness at the start that
things will get less muddy.

| feel a little too old to be going
through an identity crisis, but
that doesn’t seem to have
stopped me. Nothing that has
worked for me in the past is
working now and everyone |
have been dependent on has
fallen to health crises or
addiction or simply been
unavailable. I went through one
week without any human
contact. In the background of all
that is the fear I will lose my
temp job due to repeated
absenteeism for health reasons
and the fears around job hunting
as a sixty-year-old, overweight
woman in a wheelchair with a
poor work history.

At one point | was too stressed
out to even function. | couldn’t
even eat or sleep or take my
meds. | talked to a friend on the
phone who got concerned on the
third call in eight hours and those
things were still undone. |
hadn’t slept or eaten in three
days. He instructed me to get up
and go to the bathroom, then
come back to the phone for
further instructions. In similar
fashion, he talked me into taking
my meds and eating, and then
talked to me about the need to
get grounded in routine and what
it would take for me to sleep.

We all need friends like that.
Hopelessness can actually be a
friend too. | can’t change what
going on around me. Butif |
give up and don’t focus on what
I’ll do if my driver’s health
doesn’t return or how I’ll pay the
bills if I don’t get a job, I'm

}L

more apt to take care of myself
so those things get taken care of
too.

How do we get there when
everything is falling apart?
Welcome Part 3. (I hope.)

Right on | ime
Bg: Doug Booth

Kight on time
make it rlﬂgmc
ten to one
one to nine
make it cool

oh so fine

take it easy
like you do
Scc the ocean crgstal blue
See the sunshine on it too
Urxclerneath the 51<3 of blue
below the sun that shines on
tl'xrough

Take your time

cnjog the dag

as the dark clouds pass away
do your thing

like you do

everytime you love it too

you may Play the guitar

strings

you may Plag the tambourine
you may lag back and daydream
up to date on the scene

you know how to dance and
sing

write poetry on angthing

Newsletter — March, 2009



— — Non-Profit Org.

Ie U.S. Postage
b Paid
passageway Des Moines, 1A

moving forward together Permit No. 5019

305 15" Street
Des Moines, IA 50309

lllustration by P
Has your contact information changed? If so, you can call us (515-243-
6929), e-mail us (info@passagewayiowa.org) or send us this form. (Please
include your Title 19 number-if you have one.)

Name:

Address:

City: State: Zip Code:
Home Phone: Title 19 #:

Cell Phone: E-mail Address:
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Passageway Employment Newsletter

March, 2009

Employment Update
by Passageway Staff

There is quite a bit of news to report on employment at
Passageway, and it is all good!

First, congratulations to Jeffrey Taggart who has been
working with staff member Ron Gilbert on a supported
employment job at Dahl's on Ingersoll. Jeffrey has just
received an offer to go to work in the bakery of the brand
new store, scheduled to open in the middle of March,
2009. We are thrilled for Jeffrey and know he will be
successful!

Second, we are
pleased to share
that our partners at
lowa Finance
Authority (IFA) will
be honored in
Washington, D.C.
at a National
Clubhouse
Employment
Celebration.

+  Employers from
around the USA
who have worked
effectively with
clubhouses will receive awards for their support. And, the
people who are organizing the event are working on
inviting lowa’s federal legislators or their staffs (Senators
Harking and Grassly and Representative Boswell) to be
present at the event. Christine Wetzler, the Human
Resources Manager at IFA will go to D.C. to receive the
award. And Passageway member Gano Whetstone and
staff member Wendy Lindsey will also be there for the
event, and to attend the Eastern Clubhouse Conference.

=
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Third, we continue to do TE job developm ent. While
nothing is final at this time, and so we can’'t announce
anything, we are working hard at adding TE jobs so that
we have more jobs to offer and have more variety of jobs
available. Stay tuned to additional info.

Finally, both of our current mail clerks working T.E. jobs at
IFA, Beverly Aspengren and Amy Schreck, are ending
their successful 9-month terms in March. Beverly’s
morning job will end first and a couple of weeks after that,
Amy’s afternoon job will end. Congratulations to both Bev
and Amy.

lowa Finance Auth{:-rz'ty'

INVLIITING M HORE ARDO CORRAUN

However, the ends of their terms mean we need new
people to fill those jobs. Several members have been
expressing interest. If you are interested, please make
sure that you contact Employment Coordinator Linda
Oleson-King or IFA Placement Manager Ron Gilbert
and/or attend the weekly Employment Meeting.

My CICIL Job
by Ginger Novelle

[ recently worked for AARP (American Association for
Retived People), which placed e in a receptionist job at
CICIL (Central lowa Center for ndependent Living)
from October &, 2008 to February &, 2009. The position
was supposed to last until April o July &, but | had a
Lot of problems with health, transportation, anol
attendance that got tn the way and made me unrelinble
so | resigned.

It was a very goool experience. [ Loved the job and the
people [ worked with. it was challenging too. [ Learned
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to multi-task very quickly. (greeted consumers,
answered the phone, photocopled, faxed, and typed. |
was responsible for a complicated apartment listing
project that covered a seven cownty area. | researched
what apartments were out there, entered the data on the
computer, called the apartments and asked them three
pages of questions about costs, facilities and
accessibility, thew emailed the information to my
supervisor, printed out a havd copy, and entered all the
olata tn an access file to publish to the internet.

Perhaps the most
bmportant thing
[ leavned was
that 'm very
good at
sabotaging the

things that work m
for me. 1 got

another job in the private sector three days after this job
ended. It won't start until April, which gives me six
weeks to find o way to keep at this one without
throwing it away. The new job eliminates the
transportation issue, but it will always e a factor in
every job | talke.

wish me luck!

Work Comes In Many Sizes And Shapes!
by Linda Oleson-King

For one of the Employment Meetings in the past, I talked
about the many, MANY jobs that I have had over the years.
I think I have had around 30 different jobs in my [ife.
Everything from waitress, teacher, receptionist, corn
detasseler, tailor, maid, job coach, college football player’s
tutor, babysitter. .. really the list goes on and on.

But I want to tell you that every job I have ever had has
taught me something. There is no job that you can have that
won’t add to your skills and the ability to be a good
employee. Some of the things I learned on the job include:

®  Babysitting - taught me patience, how to save
money and responsibility

Corn detasseler — to be on time, work hard and feel
proud of a job well done

e  Tailor — attention to detail, math skills
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®  Teacher — how to plan a lesson to meet the needs of
30 students

Job Coach — how to break down a job into small
pieces to make it easier to teach to another person

o (ollege Football Player’s Tutor — to accept people
where they are, and realize that we all have very
different backgrounds

o  Maid — to be efficient and time-focused
®  Receptionist — organization, customer service

You get the idea. This is just a sampling of the many jobs
that I have had and some of
the skills I gained from
working that job.

When we develop Transitional
Employment positions for the
clubhouse, it is not the specific
SKill of the job, like delivering
the mail at IFA, that we are
working to help members
develop. It is those work,
behaviors that are important in

all jobs, like:

®  Getting up in the morning

Being on time

e  Taking instruction from a Supervisor
e  Getting along with colleagues

®  Dressing to fit the work place

e  Talking to your Placement Manager if you have a
problem at work,

®  Maintaining a job for 6 to 9 months

AUl of these work skills will help members in finding and
Keeping an independent job in their future. The completion
of a TE position is a good way to build your resume, get
positive references regarding your work experience, and
really feel good about your abilities. It builds your
confidence in yourself to be appreciated for the good job you
do at your TE placement.

We are working to develop more jobs to provide additional
opportunities for members to gain and improve their sKills.
It may not be a type of job you planned to try, but it is sure
to help you be a better employee. Come to our Employment
Meetings on Fridays at 1:15 pm and let us Rnow you are
interested in work] See you there!
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